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IMPORTANT SAFETY INFORMATION

Please read these safety
NOTES carefully BEFORE
using your Tower appliance.

These warnings have been
provided in the interest

of safety. Basic safety
precautions should always
be followed including the
following:

GENERAL SAFETY

- Please ensure that the
appliance is used on a stable,
level, and heat resistant
surface.

-DO NOT immerse cords,
plugs or any part of the
appliance in water or any
other liquid.

-DO NOT leave the appliance
unattended while it is
operating.

-Close supervision is
necessary when any
appliance is used by or near
children or pets.

-This appliance can be used
by children aged from 8 years
and above and persons with
reduced physical, sensory
or mental capabilities or
lack of experience and
knowledge if they have
been given supervision or
instruction concerning use of
the appliance in a safe way
and understand the hazards
involved.

- Children should not play with

the appliance.

-Cleaning and user

maintenance should not be
made by children without
supervision.

- Switch off at the wall socket

then remove the plug from
the socket when not in use or
before cleaning.

-If the supply cord or

appliance is damaged,

stop using the appliance
immediately and seek advice
from the manufacturer or its
service agent or a similarly
qualified person.

-DO NQT let the cord hang

over the edge of a table
or counter or let it come
into contact with any hot
surfaces.

-The use of accessory

attachments is not
recommended by the
appliance manufacturer,
apart from those supplied
with this product. DO NOT
use extension cords with the
appliance.

-DO NOT pull the plug out by

the cord as this may damage
the plug and/or the cable.

-DO NOT use this product

for anything other than its
intended use.



IMPORTANT SAFETY INFORMATION

-DO NOT carry the appliance
by the power cord.

-DO NOT use the appliance
outdoors.

WHILST STEAMING

- The temperature of
accessible surfaces may be
high when the appliance is
operating.

-DO NOT let the cord touch
any hot surfaces, such as
stovetops, etc.

-NOTE: The steam head
gets extremely hot during
operation. NEVER touch the
steam head when the unit is
turned on.

- The manufacturer does not
accept responsibility for any
damage or injury caused by
improper or incorrect use.

-In the unlikely event the
appliance develops a fault,
stop using it immediately
and seek advice from the
Customer Support Team.

PLUG AND CORD

- If the supply cord or
appliance is damaged,
stop using the appliance
immediately and seek advice
from the manufacturer, its
service agent or a similarly
qualified person.

-The appliance is not intended
to be operated by means of
an external timer or separate
remote-control system.

-DO NOT plug and unplug
with wet hands.

It is important that this instruction
manual is retained for future
reference.

If the appliance is given to someone

else, it should always be accompanied
by these operating instructions, as
they form an integral part of the
appliance.




WIRING SAFETY FOR UK USE ONLY

Earth
(Green/Yellow)

Live
(Brown)

Neutral
(Blue)

IMPORTANT: As the colours in the mains
lead of this appliance may not correspond
with the coloured markings identifying
the terminals in your plug, please proceed
as follows:

The wires in the mains lead are labelled in
accordance with the following code:

Blue neutral [N] Brown live [L] Green/
Yellow [EARTH] =

PLUG FITTING DETAILS (WHERE
APPLICABLE).

Plug Fitting Details (Where
Applicable). The wire labelled blue is
the neutral and must be connected to
the terminal marked [N].

The wire labelled brown is the live
wire and must be connected to the
terminal marked [L].

The wire labelled green/yellow must
be connected to the terminal marked
with the letter [E].

On no account must either the brown
or the blue wire be connected to the
[EARTH] terminal.

Always ensure that the cord grip is
fastened correctly.

The plug must be fitted with a fuse
of the same rating already fitted and
conforming to BS 1362 and be ASTA
approved.

If in doubt consult a qualified
electrician who will be pleased to do
this for you.

NON-REWIREABLE MAINS PLUG.
If your appliance is supplied with a non-
rewireable plug fitted to the mains lead
and should the fuse need replacing,

you must use an ASTA approved one

(conforming to BS 1362 of the same rating).

If in doubt, consult a qualified electrician
who will be pleased to do this for you.

If you need to remove the plug -
disconnect it from the mains - then cut
it off of the mains lead and immediately
dispose of it in a safe manner. Never
attempt to reuse the plug or insert it into
a socket outlet as there is a danger of an
electric shock.

In the unlikely event the appliance develops a fault, stop using it immediately

and seek advice from the Customer Support Team.




THIS BOX CONTAINS

Instruction Manual
2in1Garment Steamer & Iron

Fabric Brush

Measuring cup

SPECIFICATIONS
RATED VOLTAGE 220-240V
FREQUENCY 50/60Hz
POWER CONSUMPTION 1400-1800W
STANDBY MODE 0.2W
OFF MODE N/A
WATER TANK CAPACITY 180ml



GETTING TO KNOW YOUR GARMENT STEAMER

Water inlet cover
LED display panel
SET button
Steam button
Steam lock

Water tank
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Soleplate




BEFORE FIRST USE

NOTE: Every effort has been made to
ensure this item reaches you in perfect
condition. However, due to our rigorous
testing and quality processes before the
unit leaves our production facility, there
may be a small amount of water residue
left in the water tank. This is nothing to
worry about and the product can be used
as normal.

1.  Remove the appliance from the
packaging and check for any visible
damage to the appliance, cord and
plug.

2. Remove any stickers, protective foil or
storage cover from the soleplate.

3. Clean the exterior surface of the
garment steamer and soleplate
with a soft, damp cloth and dry
thoroughly and in accordance with
the instructions in the Cleaning and
Care section below.

4. Fill the water tank with clean water,
and then empty it to ensure that the
tank is clear of any manufacturing
residues.

5. Your garment steamer is now ready
for normal use.

6. Dispose of the packagingin a
responsible manner.

NOTE: When using the appliance for the
first time, a slight odour and small amount
of smoke may be emitted. This is normal
and will soon subside. Ensure that there is
sufficient ventilation around appliance.

NOTE: When using the appliance for the

first time, test the garment steamer on a
piece of remnant cloth to ensure that it is
working correctly.

USING YOUR GARMENT STEAMER

FILLING THE TANK WITH
WATER:

CAUTION! Before filling the tank with
water make sure the appliance is
unplugged.

1. Place the garment steamer in the
tilted position. Open the water inlet
cover. Slowly pour water through
the water inlet, ensuring that any
spillage is wiped off the unit.

2. Do notfill higher than “MAX"
marking on the water tank. Tip out
any excess if needed.

NOTE: Your garment steamer is
designed to use tap water. However,
if your tap water is particularly hard, it
is advisable to use distilled or purified
water.

TO START USING THE GARMENT
STEAMER:

1. Fill the tank with water, as detailed
Ensure that the steamer’s tank has
water in it below the MAX line. Refill
the unit's tank if needed.

2. Check the label of the garment that
you would like to steam /iron. If
uncertain, iron a part of the garment
that is not normally visible first before
ironing the whole thing.

3. Hang the garment up away from
anything that will be affected by
steam and heat.

4. Plug the unit in. When the unit is
plugged in, the red pilot light on the
LED display will turn on.

5. Pressthe SET button to turn the unit
on. The unit's LED display will start a
timer countdown from 9 to 1as the
unit preheats for roughly 20 seconds.



USING YOUR GARMENT STEAMER

6. When the unit is ready for use, “0" will
be on the display, and the 9@5 indicator
will light up.

The unit has three steam settings which
are represented by icons on the LED
display. Each icon will light up green when
selected:

4 : No steam
\P - Low steam

@:High steam

To select between these three settings,
press the SET button. The LED display will
show O for no steam, 1 for low steam and 2
for high steam.

To generate steam, simply set the unit on
either Low or High steam settings, and
press the trigger located on the handle of
the unit. To continuously generate steam,
you can slide the lock downwards (fig.1)
on the trigger and the unit will generate
steam without you having to hold it down
constantly. To turn off the steam, slide the
lock upwards (fig.2) and release the trigger.

Fig. 1 Fig. 2

CLEANING AND CARE

To turn the unit off, press and hold the
SET button until the LED display turns off,
but the red pilot light is still on. Unplug
the unit. Empty out any water to reduce
limescale deposits.

When the unit is in use, you can rest

it on the rubber face just behind the
soleplate. The unit is weighted so that on
a level surface the end of the handle and
the rubber face will sit steadily on any
surface, preventing the hot soleplate from
touching anything when you set the unit
down in this manner.

AUTOMATIC SHUT OFF

The device has an automatic shut off
which trips if the unit has been left on for
5 minutes without any operation. Press
the SET button if this happens, and the
unit will turn back on again.

WATER SHORTAGE
PROTECTION

The Steam function will automatically

stop in 30 seconds after the tank is empty.

When the tank is empty “E"” will be shown
on the control panel. The No Steam icon
will also flash to remind you to refill the
tank. Release the steam trigger and press

SET and the shortage protection will reset.

WARNING! Do not immerse the appliance
in water or any other liquid.

1. DO NOT allow water or any other
liquid to enter the unit.

2.  Wipe the outside of the appliance
with a damp cloth.

3. Ensure all parts are thoroughly dry
before use.

STORAGE

Ensure to empty the unit of any liquid
before storage.

Ensure that the unit has cooled down
completely before storage.

Do not wrap the power cord
aggressively around the unit.

Store the appliance in a cool and dry
place.



TROUBLESHOOTING

PROBLEM POSSIBLE CAUSE SOLUTION

There is insufficient water in Fill the water tank following the
the water tank. The pump is still instructions in the section entitled
drawing water from the water tank. ‘Filling the water tank”.

No steam is
being emitted

Excess water is
dripping from This is due to condensation inside Allow the iron to heat up to the

the ceramic the soleplate. selected temperature before using.
soleplate

The unit The automatic cut out has been

has stopped triggered as the unit has been Press SET once.

working. inactive for over 5 minutes.

DISPOSAL OF THE UNIT

Appliances bearing the symbol shown The WEEE directive, introduced in August
here may not be disposed of in domestic 2006, states that all electrical items must
rubbish. You are required to dispose of old  be recycled, rather than taken to landfill.

electrical and electronic appliances like

this separately. Please arrange to take this appliance to

your local Civic Amenity site for recycling,

Please visit www.recycle-more.co.uk once it has reached the end of its life.
or www.recyclenow.co.uk for access

to information about the recycling of

electrical items.

Please visit www.weeeireland.ie for I
access to information about the recycling
of electrical items purchased in Ireland.

CUSTOMER SUPPORT

If you have any questions or concerns about your new product, or you need any spare
part replacements and accessories, we have these available to purchase. Please contact
our helpful Customer Support Team:

@ +44 (0) 333 220 6066

www.towerhousewares.co.uk

Please have your Model No. available. This can be found on the front cover of this
instruction manual and on the appliance’s rating label. Below are the available items
that can be purchased for your appliance
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We hope you enjoy your appliance for many years...

This product is guaranteed for 12
months from the date of original
purchase.

If any defect arises due to faulty
materials of workmanship, the faulty
products must be returned to the place
of purchase.

Refund or replacement is at the
discretion of the retailer.

THE FOLLOWING CONDITIONS APPLY:

The product must be returned to the
retailer with proof of purchase or a
receipt.

The product must be installed and used
in accordance with the instructions
contained in this instruction guide.

It must be used only for domestic
purposes.

It does not cover wear and tear, damage,
misuse or consumable parts.

Tower has limited liability for incidental
or consequential loss or damage.

This guarantee is valid in the UK and
Eire only.

The standard one year guarantee is only
extended to the maximum available
for each particular product upon

registration of the product within 28
days of purchase. If you do not register
the product with us within the 28 day
period, your product is guaranteed for
1year only.

To validate your extended warranty,
please visit www.towerhousewares.
co.uk and register with us online.

Please note that length of extended
warranty offered is dependent on
product type and that each qualifying
product needs to be registered
individually in order to extend its
warranty past the standard 1year.

Extended warranty is only valid with
proof of purchase or receipt.

Your warranty becomes void should you
decide to use non Tower spare parts.

Spare parts can be purchased from
www.towerhousewares.co.uk

Or call our Customer Support Team on:

+44 (0) 333 220 6066

3 :
YEAR
GUARANTEE




